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ILi1an no yJIy4imeHH0 KauecTBa yCJIOBHH NPENOCTABIEHHH yCJIyT FocynachBeﬂnoro
610’KETHOTO YUPeXKIAeHHUs KyIbTypbl ropoaa Mocksbl «MOCKOBCKHIl rocy1apcTBeHHbIN
aKaJeMHYeCKHI KaMepHbIii xop» Ha 2026 r.
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1. OTKpLITOCTH H JOCTYNHOCTHL HHPOPMANMH 06 YIPEHKTEHHH KYJIbTYPbI

1.1

ITonHoe u coKpaleHHOE
HAMMEHOBAHUE YUPEKACHUS
KYJIbTYPBI, MECTO HAXOXICHHUS,
MIOYTOBEIN aJpec, CXeMa
Tpoe3zia, aipec AIEKTPOHHOM
TIOYTHL, CTPYKTYpa YUPEKICHUS
| KYJIbTYpBI, CBeIcHHs 00
yUpeAnTeIIe
(yupenuTensix), ydpe AU TEeAbHBIE
JOKYMEHTEI

[TpoBOIUTE IPOBEPKY aKTyaJIbHOCTH
pasMmelenHoi uadopmarn 06
yupeauTenie, CTpYKType U
yUYpeIUTENbHBIX JOKYMEHTaxX Ha
odHuIHATEHOM caiiTe

' 1 pa3 B KBapTal

[IpoBOOUTP TECT HA TOCTYITHOCTD
uHopmarui 06 yupeaureie,
CTPYKTYpPE U YUpEeIUTEIIBHBIX
JTOKYMEHTOB U3 pa3NiHBIX Opay3epoB
1 moomeHBIX OC.

1 pa3 B xBapran

O0ecIeunTh H cobmo1aTh
JIOCTYTTHOCTD uHpOpPMaLIUN 00
yUpeIuTene, CTPYKTYpe u
VUPEIUTENFHBIX  JOKYMEHTax Ha

obunHansHOM caiite He Gonee YeM B 2
nepexo/ia ¢ IIaBHON CTpaHHUIbl calTa

VenoBue coOIIOIEHO
U TIOIEPKUBACTCS

1.2 | UadopmupoBaHrEe 0 HOBEIX OcymecTBiIATs pa3MmerneHue Ha caiite| [TocTosHHO
MEPOTIPUITHIX ) |yupexxmeruss ¥ Ha  OQUIHAIEHOH
CTpaHdIle B COIHANBbHBIX  CETHX,
KOHTPOJMPOBATH MIOJTHOTY u
JIOCTOBEPHOCTH uHbOpMAIMH O
IPOBOJMMBIX MEPOIPUATHUSIX
OcymiecTBIATh OOHOBIICHHE ITo mepe
uHdGopManuy. Ha THGOPMAHOHHOM 0OHOBIIEHHS
CTEHJIC YUPEIKICHH uHbOpManuu
[poBoauTh paboTy ¢ opranusanusMy | [locTosHHO
ropojia u 00JacTH 1O IIPEIOCTABICHUIO
II/IH(l)OpMa]_II/II/I 00 yciyrax yupexIeHus
|OCyIIeCTBISATh CBOCBPEMEHHOE [To mepe
npenocrasienne nHpopmanuu B CMU | oOHOBIECHHS
|0 IIPOBOJIMMBIX MEPOIPHSITHSIX uHbOpMaLUU
1.3 | Benmenue odunuanpHoro caiita |OGeceynTs pasMenieHIe OJIHOH, [locrostHHO

U CTPaHHUIl B COMUAIIBHBIX CCTIAX

AKTYaJIbHOM U IOHATHOM HH(GOpMAIK
00 y4pexIeHUH




2. Kom¢opTHOCTH YCJ0BHI NPEXOCTABJICHUA YCJIYI U J0CTYIHOCTDL HX

MOJIyIeHHs
2.1 | YpoBeHb koMopTtHOCcTH | [TonnepkuBaTh  BBICOKHH  ypoBeHb [locTosHHO
npeObIBaHus B YUpEKICHHH | KOMPOPTHOCTH peObIBaHUS B
KYIBTYpHI (ME€CTa IJIs CHICHH, IIOMEUICHUAX Xopa (B TOM YHCIE MECT
rapziepo0, YHCTOTA IOMEINEHH) | [UId  CHACHHUS, rapaepob, YHCTOTY|
- MIOMENICHUH U 1Ip.) |
2.2 | TpancuopTHas u memas Obecnieunts Oe30macHbII u| [Toctosanno
JIOCTYITHOCTD yUpEXXAEeHHUS KOM(QOPTHEIT JOCTYIl 3puUTeNled K
| KYJIBTYpBI . TOMEIEeHUIM Xopa (uuctoTa
| NIPUJIETAOLIEH TEPPUTOPHH,
, OCBEIIEHHOCTD)
2.3 | Hamaue 35eKTpOHHBIX [MomnepxuBaTh Ha caiiTe Xope_l B ITocTostHHO
Guneros/ Hanuque : pabodeM COCTOSTHHU BO3MOXKHOCTh
| DJIEKTPOHHOTO OPOHUPOBAHUS ITOKYIKH / OpOHUpOBaHHS OHIIETOB B
‘ Ounetos/ HaIme 3NIEKTPOHHOM BHJIE
3JIEKTPOHHOMN ouepean/
| HAIHYUE 3JICKTPOHHBIX
KaTaJIOTOB/ HAJTAYHC
9JIEKTPOHHBIX JIOKYMEHTOB,
MOCTYMHBIX JUIS IIOTY4YeHUs -
3. Bpems o:xaaaHus NIPeIOCTABICHUA YCIYT
13.1 | ¥YmoberBo rpadrka paboTsl :I[pOBO,HI/ITI: U3y4eHV e MHEHUS ' 1 pa3 B TOX
' YUPEXKAECHUS KYJIbTYpHI nomyvareneit yciyr o0 yro0cTee
rpaduka paboThI yUpEeKICHHUSL, IIyTEM
AHKETUPOBAHUSA, C YKa3aHHEM
SKENATENBHBIX UANa30HOB BPEMEHH
| pPaboTEHL
-
! 4. [lo6pokenaTe/ibHOCTD, BEKJIHBOCTh, KOMIIETEHTHOCTh pa0OTHHKOB
L U - S— iy PERIEHNH Ky IBTYPLL
4.1 | [lo6poxenaTenbHOCT, TIpoBOAUTE paboTy € COTPYAHUKAMH 1 pa3 B rox
BEXUIUBOCTh, KOMIIETEATHOCTH | XOpa 110 MOBBIIICHUIO
pabOTHUKOB YUpeKIeHUS L(OMMyHI/IKa6eJII>HOCTI/I,
KYJIBTYPBI MOOPOKENATENEHOCTH M BEXUIUBOCTH C
ITOCETUTEISIMH
4.2 | ®amunum, uMeHa, otyectBo,  [[logmepxuBaTth paGoTOCIOCOGHOCTH ExemecsanbIi
JOJDKHOCTH PYKOBOJSINETO pa3zena JUIs HallpaBICHUS KOHTPOJb
COCTaBa y4peKJICHUS peAJIOKEHUH TIO yIyUIIeHUIO Ka4ecTRa
KyJIbTYPBL, €0 CTPYKTYPHBIX  |YCIIYT YUpexXIeHUs Ha opUIHaIbHOM
LIOAPa3ACIICHUN, PEXUM, caiite
rpaduk paboThl, KOHTAKTHBIC
TesneOHEI, aapeca
3JIEKTPOHHOH IIOYTHI, pa3fen
JUIsl HaIlpaBJIeHUS
IIPEIIO’KEHUH 110 YIydIIeHUIO
| | KauecTBa yCIyr yUpexKICHHUS




S.YIIOBJICTBOPCHHOCTB KadyecTBOM OKa3aHHS yCJIyr

‘5.]

VpoBeHB YAOBIETBOPCHHOCTH |Oﬁecneqmb paboTOCIIOCOOHOCTD ExeneienbHEBIH
KauecTBOM OKa3aHHs YCIyT pazzena «HesaBucumas oLieHKa KOHTPOJIb
i YUpeXICHHU KYJIbTyPHI B Ir;aqecnaa TIPeOCTABICHHS YCIyT» (B

HEeJI0M TOM 4YHCIIE pa3ziefia O METOJUKE
MpOBEAEHHUS OLICHKH KadeCTBa yCIIOBHH
NpeIOCTaBICHHS YCIYT B YUpEXICHA)
¢ obecrieueHUEM JOCTYIa K HEMY HE
Gosee TeM 2 IepeXofaMH II0 CauTy

5.2 | KauecTBO IIpOBEICHHUSA Co601aTh BEICOKAH XyI0XKECTBEHHbIN TTocrosano

KyJIbTypHO-MaCcCOBBIX
MEpPONpUSTHH

YPOBEHB MPOBOJMMBIX MEPOIIPHATHH

~




